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2021 has been a year of rebuilding and resilience. Americans have strived to return to 
our healthier and more stable homeostasis; however, this past year and a half has 
inevitably left its mark on all aspects of our daily lives. This is especially notable in 
the healthcare field.
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It has been reported that in emergency rooms across the 
United States, “21% have had to lay off physicians; 31% have 
had furloughed physicians; 56% of groups have cut pay for the 
same work; 83% have experienced a decrease in productivity; 
83% of groups have cut hours of ED coverage; [and,] 47% of 
groups have deferred or cut benefits” (Balasubramanian). 
These cutbacks in American hospitals are lowering the 
facilities’ general ability to provide good care for patients. “A 
registered nurse at a University of Arkansas for Medical Sciences 
(UAMS) facility in Little Rock, Takela Gardner told CNN she’s 
had to essentially learn nursing on the fly during the Covid-19 
pandemic, which she said began eight months into her nursing 
career” (Vera and Savage). Her lack of experience and medical 
providers’ need to have unexperienced nurses working is 
especially concerning. 
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Healthcare is not an area in which one wants to 
take a risk. Knowing that in our local emergency 
rooms there are nurses like this young woman who 
simply do not have the right amount of experience 
to provide proper care signifies that emergency 
rooms may not be the best option when faced with 
a medical emergency anymore. The cutbacks that 
emergency rooms have had to make in recent 
months in response to the pandemic are obviously 
undesirable; however, it is the facility’s only way to 
financially stay afloat and keep their doors open 
for true medical emergencies. But this in and of 
itself is a catch-22; these cutbacks decrease the 
ability for an emergency room to deal with various 
medical issues and makes them undesirable and 
underprepared for patients. 
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It is reassuring to know, however, that Americans have other choices. We are not obliged to 
visit emergency rooms and hospitals when unprecedented medical needs arise. We have 
access to urgent cares, private healthcare providers, and various facilities all across the 
nation. The only struggle with these facilities is knowing where to go and when. Fortunately, the 
Urgently Health App gives patients the ability to be prepared and equipped with the proper 
tool to deal with their unplanned medical needs. 

The Urgently Health App will guide patients to a 
facility that can provide them with the services 
that they specifically require in alliance with 
their symptoms. This means that patients no 
longer need to play a guessing game. They will 
be aware of the specialties of the providers 
and facilities through the app well before their 
arrival at the door.

Patients do not have to rely on the emergency room 
as their only option. By completing their profile, and 
reviewing medical providers in their area before a 
medical need arises, patients will be well prepared 
for any emergency that could come their way in the 
future. Users can be aware of their options and not 
be blindly reliant on the emergency room system 
which seems to be growingly unreliable in these 
unprecedented times
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Hospitals across the United States are extremely overrun and busy in the wake of the surge in 
COVID-19 cases due to the Delta variant as well. Patients have reported unheard-of wait times in 
their local emergency rooms. It has been reported that “some tri-cities patients [are] being sent 
hundreds of miles for an open hospital bed” (Cary). The sheer number of patients across the 
nation is much higher than what these facilities are able to handle. “Prosser Memorial Hospital 
had to call 20 hospitals to find one with an intensive care unit bed for a patient who needed 
more care than that hospital offers” (Cary). When a patient has a true medical emergency, 
these wait times simply cannot be tolerated. In a life or death situation, hearing that you must 
drive several miles to another facility because the emergency room does not have the ability or 
space to serve you is incredible frightening and unacceptable. Patients deserve better than this 
type of care. They should not be turned away from these facilities, especially when they need 
prompt medical care. The Urgently Health App can mitigate this circumstance by allowing the 
patient to be more independent. 

Patients will no longer have to rely on the facilities that their local emergency room diverts them 
to. Patients can use the Urgently Health App to find the best, nearest, and most fitting provider 
for his specific emergency within minutes. If the patient prepares ahead of time, many of the 
hurdles associated with emergency medical care can be avoided. It would behoove patients 
to always have their Urgently Health App downloaded and up to date with their location and 
medical information. This sort of emergency preparedness will allow users to be in a good 
position should an emergency ever arise. It is similar to having a natural disaster preparedness 
plan; the Urgently Health App is like a fire extinguisher during a fire: you can take the risk of not 
having it handy, but what will you do when an emergency arises without it? And these types of 
incidents have occurred to far too many families. Therefore, a smart patient will think two steps 
ahead and prepare themselves for the unpredictable; especially since patients who delayed 
their medical care because of the global pandemic are also returning to hospitals.

Most of these surgeries and visits would need to be 
taken care of eventually and now, almost a year and a 
half after the initial start of the pandemic, these patients 
need to be seen by medical professionals. “Those 
patients are in addition to an increase in other patients 
who delayed getting care earlier in the pandemic or 
whose conditions worsened to the point they needed to 
be hospitalized because they delayed care for fear of 
being exposed to the coronavirus, according to officials 
at Kadlec Regional Medical Center in Richland” (Cary). 
This influx of patients will inevitably push incoming 
patients further and further down the list of priority in 
their local emergency rooms.
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Urgently Health can be downloaded and utilized from those patients’ homes. And since the 
patients were able to delay their visit to the emergency room thus far, their medical issues 
are not quite as pressing and may not necessarily be a true emergency. These patients can 
maximize on this positive note and take the required time to be completely prepared by 
uploading their symptoms, medical information, personal information, and their location onto 
the app. Thus, they will be provided with their best possible options for the medical service, 
freeing up emergency departments and potentially saving the lives of the people who did need 
emergency care most.

The Urgently Health App is an invaluable tool for patients requiring medical attention; however, 
preparation and understanding that there are medical options that provide the same, or even 
better service than an emergency room is key.
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