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Since the arrival of the Coronavirus in the United States on January 21st, 2020, 
countless front-line workers, medical professionals, and physicians have stepped 
up to the plate, striving to treat those who fell ill. But if the walls in hospitals and other 
walk-in emergency medical facilities could talk, they would tell of the immense strife 
that these essential workers took on. 
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Dr. Terrence Coulter, a critical care specialist practicing in the Springfield, 
MO area, states that “With everyone masked, you learn to read the 
emotions in your co-workers’ eyes. They’re weary and they’re also 
disappointed that the country has started the end zone dance before 
we cross the goal line. The truth is we’re fumbling the ball before we 
even get there” (Jacobs). And although most people have seen images 
taken in these hospitals and have heard stories told by loved ones, 
when requiring immediate care, many do not behave with empathy and 
understanding towards our essential workers. Rather, after two or three 
hours in the waiting rooms of our local emergency rooms, the patients 
get frustrated. The sentiment felt when sharing the social media posts 
calling for us to “Appreciate our Nurses” seems to fly out the window. But 
this is nothing unorthodox: It is natural to want good medical care fast; 
and the need for prompt and effective medical care, even during an 
ongoing global pandemic, is one of the many reasons Urgently Health 
was created.
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In the first half of 2021, there came a slow but 
steady decline in COVID-19 cases across the United 
States. This can be attributed to the timely and 
efficient wide-spread delivery of vaccines. “The 
U.S. has bought 1.41 billion doses in total, and has 
so far distributed around 390 million across the 
country” (Goldhill); however, in more recent news, 
publications are reporting a spike in new cases 
with the infection rates rising again. As Springfield, 
Missouri sees spikes in COVID-19 cases, their local 
emergency rooms are swamped with walk-in 
patients at an alarming rate just like they were in 
NYC spring of 2020. 
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Medical professionals at area hospitals are urging patients with less dire conditions to seek 
medical attention from their primary care providers or other walk-in alternatives, such as 
urgent cares, prior to considering a local emergency room. Vicki Good, the Emergency Trauma 
Care Executive Director at Mercy Hospital says, “The hospital is overwhelmed with the number 
of COVID-19 patients and traumas coming to the ER” (Stahl). Good recommends that, “if it 
is a minor illness…to contact your primary care physician first…the long wait time is just as 
aggravating for the staff as it is for the patients” (Stahl). A young man claims he waited in 
the waiting room for over ten hours with his mother this week. With no hope of being seen by 
a medical practitioner in the near future, nurses performed the necessary tests (including 
a COVID-19 test) in the hospital’s waiting room. Later, after several negative results, the 
woman was discharged without being properly seen by a doctor; and this exaggerated wait 
occurs far more often than one might think—even before COVID-19 was around. Good further 
emphasizes that, “[doctors, nurses, and other medical staff] went into this profession to be 
able to care for people, so when we can’t do the best job, we know we need to be doing, it 
causes increasing amounts of stress and burnout” (Stahl). 

Although these delays in 
medical attention seem to be 
an issue of understaffed and 
overworked hospital systems, 
there are available solutions 
that come from outside the 
emergency room walls. One of 
these solutions includes Urgently 
Health’s medical platform.
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By using the Urgently Health app, the woman who was never seen by a doctor in Missouri could 
have benefitted from its Estimated Wait Times function, informing the patient that the hospital 
had a high wait time before she was even on her way. The app also could have offered her other 
medical providers in her area who were accepting walk-ins at a quicker pace. Additionally, the 
app can store a patient’s health insurance information as well as information from past medical 
visits. This feature could have helped the woman be completely prepared upon her arrival at the 
selected medical provider, whether that was the emergency room, a nearby urgent care center, 
or her private doctor’s office. In the app, the woman could have easy access to her primary 
physician’s contact information so that she can communicate with her doctor as needed.  Since 
she was discharged after only a few simple tests, the matter could have possibly been alleviated 
elsewhere. The Urgently Health app would have presented her with physicians in her area 
providing the specific service she needed, saving her time, and keeping the emergency room 
emptier. 

The app provides support for providers, too. For years, hospitals and medical facilities have dealt 
with overcrowding and understaffing. The current pandemic has only magnified and intensified 
this situation with an influx of patients and new added rules that make quick visits and much 
longer and more stressful ordeal. Fortunately, medical professionals world-wide are embracing 
technological advances that help mitigate these issues. 

Kathrin M. Cresswell, a health psychologist, social 
scientist, and research fellow and Aziz Sheikh, 
Director of the Usher Institute, both at the University 
of Edinberg have written of the advantages of 
healthcare information technology and how many 
medical professionals in the United Kingdom have 
been transforming their medical practices to an 
online format in recent years. “Healthcare information 
technology (HIT) has been hailed as a way to reduce 
these figures [infection rates] by enhancing the quality 
and safety of care and, through so doing, improving 
outcomes...Significant national and local investments 
have been made on the basis of this assumption 
– it has, as a result, been predicted that the HIT 
industry will generate global revenues of US$185 
billion [beginning] 2018” (Cresswell and Sheikh). Their 
research shows that the endeavor to continue growing 
and investing in healthcare information technology 
benefits patients and providers, while decreasing 
medical costs and making the healthcare process 
more efficient. 



Urgently Health is poised to make this new and exciting practice in healthcare easier and 
more accessible for patients and providers alike. For example, the ability a physician has to be 
notified of a patient’s symptoms prior to their arrival in-person is revolutionary. In this new age 
of modernizing healthcare, providers can use Urgently Health to cut down on the hours patients 
spend in their medical settings thereby eliminating overcrowding and reducing the facility’s 
financial costs. On the flip side, patients get to enjoy a stress-free medical experience with very 
little chance of infection from other patients, minimized wait times, and access to their electronic 
health records. Urgently Health strives to simplify and expedite the medical experience for 
last-minute, unplanned healthcare.
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