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Service from an emergency room is expected to be a fast-paced route to great care. 
Unfortunately, this has become one of the farthest things from reality. Americans 
have reported some of the highest wait times in recent 2021. Delays with ambulatory 
services, triage care, and discharge times have become the new normal for many 
hospitals. 
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“Many people have assumed these wait times are a result of 
increased COVID-19 hospitalizations, but health officials said 
that’s not necessarily the case” (Esquerra). With the global 
pandemic’s pendulum swinging back from our declining 
infection rates, and big cities experiencing upper ticks, it is 
only natural to assume that this is the root cause for the high 
wait times as of late; however, many Americans are not aware 
of the fact that these emergency room delays were around 
long before the initial cases of COVID-19 arrived in the United 
States in early 2020. In fact, “Eisenhower [Health] reported 
that COVID-19 hospitalizations in Riverside County decreased 
slightly in the last week” (Esquerra). When asked what the actual 
reason for the elevated wait times may be, “health officials said 
it’s a combination of car accidents, heart attacks, strokes and 
other usual emergencies compounded by the COVID crisis” 
(Esquerra). 
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Being that these local hospital facilities are so 
overrun and overworked, they need to prioritize 
the patients they take in. This is to ensure that 
patients with critical health issues are taken care 
of expeditiously. At Eisenhower Health, “they stress 
patients with serious, life-threatening conditions 
will be seen first” (Esquerra). Although this does 
make sense logically, it can be extraordinarily 
frustrating for incoming patients. If you do need to 
visit the hospital anytime soon, be advised that if 
your medical issues are not life threatening, expect 
to wait, possibly for several hours. 
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Although to many patients, it seems that sitting in the waiting room of their local emergency 
room is the only route to getting medical care, there are other options available to them. 
The Urgently Health App can assist with these new and very long wait times by suggesting 
alternative facilities, which in fact may even be better alternatives and may specialize in their 
medical needs. With Urgently Health, the hours wasted in a waiting room can be avoided, 
and even those patients who may only have minor medical issues can be served quickly 
and by trusted medical professionals. The App’s ability to store information about a patient’s 
allergies, medical, surgical, and lifestyle information can save life-altering moments during an 
emergency. 

Although the immense volume of incoming patients into local hospitals is a large part of 
the current wait time issue, there are other existing problems that make fast access to good 
healthcare difficult these days. “Cyndy O’Brien, an emergency room nurse at Ocean Springs 
Hospital on the Gulf Coast of Mississippi, could not believe her eyes as she arrived for work. 
There were people sprawled out in their cars gasping for air as three ambulances with gravely 
ill patients idled in the parking lot. Just inside the front doors, a crush of anxious people jostled 
to get the attention of an overwhelmed triage nurse” (Jacobs). Unfortunately, scenes like the 
one that Cyndy O’Brien describes are not limited to Ocean Springs Hospital. All over the nation, 
there is a need for more nurses and healthcare workers. “‘It’s like a war zone,’ said Ms. O’Brien, 
who is the patient care coordinator at Singing River, a small health system near the Alabama 
border that includes Ocean Springs. ‘We are just barraged with patients and have nowhere to 
put them’” (Jacobs). Many of these facilities are struggling with older hospital technologies, 
smaller facilities over-all, and a lack of space to enforce social distancing in the healthcare 
setting, where many would argue that it is most integral and necessary. “Like hospital leaders 
across much of the South, Lee Bond, the chief executive of Singing River, has been struggling 
to stanch the loss of nurses over the past year. Burnout and poaching by financially flush 
health systems have hobbled hospitals during the worst public health crisis in living memory” 
(Jacobs).
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In Ontario, Canada, a survey was taken to try to assess which healthcare related issues were 
causing the most problems for patients. The collected results have determined that many 
individuals are concerned with and know that current emergency room wait times and 
overcrowding are very troubling issues. Patients do not necessarily know about the employment 
and burnout issues that are ailing local hospitals; however, from patient perspectives, there is 
an issue that is obvious and their attempt to alleviate it can be varied. “When asked to identify 
‘the single most important thing that can be done to improve health-care services in your 
community today,’ more than half (52%) of respondents identified investing in new hospitals, 
clinics, and other facilities to improve access. Approximately one in four (26%) chose ‘make 
it easier to get an appointment with my doctor’” (Campbell.) Citizens feel that the best way 
to combat these issues are with new healthcare facilities and by making access to good 
healthcare easier; however, what patients did not consider is that investing in technology like 
Urgently Health can also assist hospitals with improving their operations. 

A high concentration of patients needing quick healthcare services at one specific area hospital 
is undesirable. Being able to spread out incoming patients to other trusted and capable local 
facilities could be very beneficial. The Urgently Health App can be helpful by spreading incoming 
patients to better-suited facilities. The App could recommend urgent cares with significantly 
lower wait times to patients and try to direct them to their best option among the medical 
facilities in their general geographic area. 
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The Urgently Health Platform 
allows providers to see the 
number of incoming patients, 
along with symptoms and 
medical information before the 
patients’ arrival. This mitigates 
the surprise of too many 
patients. 

The Platform can also store 
information about a patient’s 
primary healthcare provider 
which can be helpful in quickly 
getting medical advice from a 
trusted physician.



Urgently Health is a great tool that increases and simplifies accessibility to appointments and to 
good healthcare in general. Through the Urgently Health App, patients can do research and find 
physicians and providers in their area by selecting a radius of miles around their location and 
filter their searches by the type of care that they wish to receive. Although the App does not build 
new hospitals for patients, it can allow patients to find their nearest, best equipped, and least 
busy healthcare facility. 
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