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Parents are responsible for providing healthy and happy lives for their children. 
They must be present and active in their children’s lives and ensure that they are 
safe and well taken care of. And although parents strive to cultivate loving, secure, 
and comfortable spaces for their children to grow up in, not every moment can be 
rehearsed and perfected. Accidents happen, and life catches up. 

Is the Emergency Room the Best Choice for Care? 

With busy schoolyards and bustling playgrounds, it is inevitable for 
children to get a cold every so often from their classmates or to get a 
small injury from being too rambunctious; however, when situations like 
these arise, many parents panic. And this is natural. They want to ensure 
the safety of their children and that they will recover promptly.

Dr. Larry Kobriger, an emergency room physician at CHI St. Joseph’s 
Health in Park Rapids, is sympathetic to the fact that some people take 
the “better safe than sorry” approach and decide to go to the hospital. 
He states that this is most common with parents worrying about young 
children; however, this causes issues with overcrowding and is not 
helpful to understaffed facilities. According to Dr. Kobriger, “We see a lot 
of children that bump their head, they get this goose egg, and it looks 
scary, and they even throw up a couple times. The large majority of 
those kids will just get back to normal if you just give them time.” Another 
example is so-called heat stroke. “If they really had heat stroke, they’re 
not going to come looking into the hospital and tell us. They may have 
some heat exhaustion and some mild dehydration, but if they’re not 
vomiting, they just need to rehydrate themselves” (Fish).   
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The Urgently Health App can be integral in 
curbing the misuse of emergency rooms in this 
way. Parents of sick or injured children, or adults 
themselves, can make use of several of Urgently 
Health’s features to find the best and quickest 
route to healthcare. Patients can make use of 
the app’s ability to store insurance information, 
symptoms of current health issues, and even 
medical records from previous visits. They can 
also see what areas of medicine a specific facility 
or provider specializes in. This saves time, money, 
and resources for all parties involved; however, 
this is not to say that hospitals should never be 
considered.  
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Each healthcare facility serves its purpose and should be used properly in due time. Dr. Joseph 
Corser, chair of the emergency department at Sanford Bemidji Medical Center, with over 35 
years of emergency room experience, explains that some patients must use emergency room 
facilities and should not be hesitant when a medical situation is dire enough; however, he 
states that there are plenty of situations in which the issue can be alleviated at home, at an 
urgent care facility, or at a primary care physician’s office. 

 The Urgently Health App can be utilized as a 
road map to health. When a patient is faced 
with a nerve-racking medical situation, they 
can upload their symptoms to the app, and 
find the nearest, most convenient, and least 
busy medical facility to help them. This assists 
in easing stress, lowers healthcare costs, and 
saves precious time when it matters most. 

 In a medical emergency, people often assume the 
emergency room would be their best bet to get 
themselves healthy again. When Dr. Corser is asked 
about this, he “stressed that emergency rooms 
have tools to diagnose what’s wrong, including labs 
and imaging technology. ‘We can check their blood 
count and do an abdominal exam, and then repeat 
that abdominal exam in a little while if we need to.’ 
Corser acknowledged there are many minor injuries, 
like sprained ankles, where people can take care of 
themselves. Also, many headaches, bellyaches, and 
coughs will get better on their own” (Fish). 
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Along with the stress and aggravation that some patients struggle with at the emergency room, 
there is also the astronomical financial burden. When a child bumps their head, parents and 
caregivers alike immediately think to rush over to the hospital and get a scan to ensure there is 
no serious internal swelling. They often do not consider the financial ramifications of this decision 
because “they have insurance.” It turns out however, that insurance companies disagree with 
this sentiment and feel that the “better safe than sorry” route is not feasible for them any longer. 
“United Healthcare, the largest insurer in the US, recently announced a new policy it said would 
help hold down health care costs: it would review claims for emergency department care, 
opening up the possibility that the company might deny coverage if a patient’s medical needs 
were not actually an emergency” (Scott). 

If a patient runs a high emergency room bill for a medical condition that could have been 
better taken care of at a primary care facility or at an urgent care center, the emergency room 
has wasted significant energy and time on that individual and the insurance company is stuck 
flipping a much higher dollar amount. This is a contentious issue with plenty of pushback; 
however, if emergency rooms are treated as such and not as walk-in facilities for minor medical 
cases, insurance companies would be unable to trap patients in this way. The Urgently Health 
App is the perfect way to ensure that patients avoid such pitfalls, protecting patients from these 
new insurance company policies.

Many patients would not be able to decipher which 
situations are best suited for an emergency room versus 
an urgent care in a normal state of mind; therefore, 
making this decision while under the stress of an 
emergency is nearly impossible. By using the Urgently 
Health App however, patients are no longer on their 
own. This makes much more sense than waiting in the 
hospital’s waiting room for hours, only to be treated and 
discharged within moments, carrying a huge bill that 
your insurance will not cover. 

Scott goes on to write, “A hospital emergency room is 
a more expensive place to receive care than a primary 
care doctor or another outpatient setting. So, if people 
go to the ER unnecessarily, that drives up costs for the 
health insurer, which then passes along those costs 
to everybody in the form of higher premiums. The 
implication is if we directed people to appropriate 
settings for treatment — primary care being an obvious 
alternative — we’ll save money” (Scott).
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Insurance companies are only looking out for their bottom line and do not consider the stress of 
your medical emergency when they receive their statement from the emergency room.

The Urgently Health App supports patients when they are stuck at a fork in the road. When a 
patient is in a stressful situation and needs to get medical attention quickly, they may not want 
to deal with long wait times and confusion. They all want to get back to health quickly and with 
ease. Urgently Health’s mission is to enhance the patient and provider experience by allowing 
patients to find the right medical facility for their needs and get them meaningful, medical 
assistance quickly. By using the Urgently Health App, patients’ fears of these new insurance 
policies can be assuaged. Through the app, they can find the right place and provider for their 
specific condition. Additionally, stress, wasted time, and financial costs are minimized, replaced 
with rapid, individualized, meaningful medical care. 
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